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What Problem does this Pattern Solve? m E:;mrial rju:delines
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The user has entered data into the system and expects to receive feedback on the result of that submission. The @ Accessibility Guidelines
confirmation message is a way to let the user know that they've accomplished their goal. & visual pat on the back. o Code Snippets

Example = Add new link

g Lorem ipsum dolor sit amet, consectetur adipiscing elit.

(Mot final branded image)

When to Use it?

* lse when you want to provide confirmation to the user upon submitting content to the page/application

* LUse when you want to let your users know that everything went as planned upon content submission

Instances include:

# completing a set-up or registration process
# editing existing data in the main body content area

* sending an e-mail

Why to Use it?

Confirmation messages/pages strengthen the user experience by providing confidence that important actions have been
successfully submitted to the system. As the user fills out a form, she is conducting the process of converting mental data
structured in one way to a written form structured in another way. As all humans do not think alike, we are bound to enter
the data in different ways as we try to convert ocur individually structured data to a shared structure defined by the system.
It is good practice to let the user know that everything went as planned.

Use Case

A= a user, I'd like to to have feedback that the information I entered into the form was submitted successfully.

Implementation
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Implementation
This visual message provides immediate reassurance to the user that they have successfully completed their task:
# For simple forms or tasks, use an inline confirmation message (at the top of the active page].
O The message, which appears at the top of the main body content consists of a title, message description,
and icon (left of the message title so that it draws the user’s attention), and graphical treatment (relevant
background color and border).
® For lengthy, transactional scenarios, use confirmation pages (a full page that loads in the parent window which
summarizes the user's input) and apply similar visual treatment as referenced in the visual example above.
Functional/ Visual States
Visual sample hera
Exceptions
List any exceptions (Exigen or otherwise) to provide additional context for this pattern.
Accessibility
According to Section 508 Standard 1194.21(i):  Color coding shall not be used as the anly means of conveying
information, indicating an action, prompting a response, or distinguishing a visual element.
Other considerations for form accessibility:
#* Color perception: &void using only color to convey information. That is, use color in addition to clearly labelled
sUccess messages. (Green means "good” but not everyone can distinguish green from red, so include the "good”
text as well.)
More Examples
http://blinkux.com/fimages/designlib/6a00d8345182726922011570fb88b097 Oc-pi.png
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Related Patterns
Error Message, Warning Message
User Research
Links to specific study(ies) supporting this pattern
Wireframe Components
Links to specific wireframe components related to this pattern
Brand Guidelines
i
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#* Color perception: &void using only color to convey information. That is, use colar in addition to clearly labelled
success messages. (Green means "good” but not everyone can distinguish green from red, so include the "good"
text as well.)

More Examples
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Related Patterns

Error Message, Warning Message

User Research

Links to specific study{ies) supporting this pattern
Wireframe Components

Links to specific wireframe compaonents related to this pattern

Brand Guidelines

Links to specific brand guidelines related to this pattern

Editorial Guidelines

Links to specific editorial guidelines related to this pattern

Style Guidelines

Links to specific style guidelines related to this pattern

Code Snippets

Links to specific code snippets related to this pattern

Status

m

Beta/Working Solution/Best Practice

Confirmation Message Discussion Board -
Subject Threading (J Created By Replies
What about What about Confirmation Pages? @ Janson, ]
Confirmation Is the visual example sufficient for a designer to apply to a confirmation Tamara
Pages? page? Or should that be mocked up as well?

E Add new discussion

4
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